


























































































































































2 Park Assistants Posts

72 hours per week total

Period of employment:

20th February until 7 December 2012 (fixed term contract)
Hourly rate:



£6.42 per hour
Staff accommodation provided @ £10.00 per month plus Electric as used

Main purpose of job
To assist the resident joint managers in the safe and efficient operation of the caravan park and to assist at other caravan parks within the company’s ownership when required.

Principal accountabilities
1.  
To engage in a range of tasks in connection with the maintenance of the site, including the 
preparation of caravan pitches, tree work, landscaping, assisting in the movement of caravans 
when required and ensuring at all times that the caravan park is clean, tidy and attractively 
presented.
2.  
To help maintain a high standard of touring facilities including the cleaning of toilet blocks, and 
tidying of pitches.
3.  
To develop good relationships with our customers, at all times achieving a high standard of 
customer service.

4  
To assist with the operation of the on site shop when required.

5
To assist in office administration and reception duties when required. 

6
To assist in the movement, launching & retrieval of boats & trailers when required.

7
To assist in caravan/lodge sales when required.
8  
To contribute towards the maintenance of successful team working throughout the group of 
Hill of Oaks Caravan Park.

9  
At all times to work in a safe manner, raising any health & safety concerns immediately with 
your line Manager. Also to be aware at all times of health & safety of our customers and any 
other persons on site.

10 
To undertake any other tasks required from time to time to contribute towards the successful 
operation of the Company.

Reporting Responsibilities

The Park Assistant Couple will report to the Resident Joint Managers.

General

The Park Assistant Couple will demonstrate an enthusiastic, pro-active and problem solving approach to the job.  They will work well within a small team.

Bank Holiday and weekend working will be required, including unsociable hours.  A full current driving licence will be a condition of employment as will use of the caravan provided as the main residence of the post holders for the duration of the employment contract.

Leave Entitlement.

20 working days per annum pro rata. 

LAKE DISTRICT ESTATES COMPANY LIMITED


�JOB DESCRIPTION��PARK ASSISTANT COUPLE (SEASONAL)��Hill of Oaks Caravan Park Windermere











